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	State
	Data System?
	Web-based?
	How many years?
	Strengths?
	Challenges?

	Arizona
	NRS PRO
	Yes
	1 year
	· Lots of possibilities
	· Programs say for data entry

· Too many screens

	Arkansas
	AERIS (Benchmark, LLC)
	Yes
	Implemented in 2005–2006
	· Accuracy 

· Web-based 

· Ability to access correct NRS tables 

· Programmers stay abreast of NRS policies/changes
	· None at this time

	California
	CASAS. TOPS PRO
	No
	
	
	

	Colorado
	CAESAR (own system)
	Yes
	2000.
It has undergone several revisions since then, and in 2007 was completely overhauled.
	· Because it is housed on an in-house server, we have the flexibility to make changes based on state and local needs reasonably quickly

· Real-time data retrieval

· The ability to tie-in with the state's data warehouse
	· Navigation of the entry screens is not intuitive

· IT office is understaffed and Adult Ed is not a high priority, so once our data architect's contract ends, there will be a reduced level of maintenance and support

· Turnover rate of local data entry staff is high, making it difficult to maintain a trained and stable group of data system experts

· The development, trouble-shooting, and problem solving work never ends.

	Connecticut
	CT Adult Reporting System (CARS)
	Yes
	7 years
	· Multi-use

· Real-time

· Longitudinal

· Single ID
	· Extensive

· Staff turnover

· Maintenance (time and effort)

	Delaware
	Lit Pro

LACES 

(2 rollouts 1/5 & 4/23)
	No 
Yes (by 4/23—entire state)
	8 years

0 (coming soon)
	· Users know Lit Pro System
	· Not reporting 4c & new items

· Training


	State
	Data System?
	Web-based?
	How many years?
	Strengths?
	Challenges?

	District of Columbia
	LACES/ Lit Pro (Literacy Adult Community Education System)
	Yes
	2 years 2 months
	· Local programs getting better using CACAS

· PD is excellent

· Tech support is excellent
	· Report fractures and options

· All NRS tables for each subgrantee and the state not available collectively 

· Add ons to system require more money

	Florida
	DB2 Tables (18)
	NRS is
	5 years
	· Relational 

· Must pass edits and upload
	· Getting clean data from LEAs

	Georgia
	Georgia Adult Learner Information System (GALIS) state-developed system
	Yes
	Created in 2006; used for fiscal years ’07 and ’08 and currently
	· Designed specifically for adult education

· Very user friendly

· Great support from the state level
	· It’s new:

Still creating reports

Still training 

Still creating error checks

	Hawaii
	TOPS PRO, LACES
	Yes
	
	
	

	Idaho
	IMAS
	Yes
	3 ½ years
	· Some very nice error control built into the system, as well as alerts, and we like the ability to drill down to the classroom level to see what is happening in programs. 
· Each program has this ability and can easily pull data to produce their required quarterly desk audit for the state office.

· The State Office can also go into any program or class in the state at any time to see what is going on. This comes in handy as we prepare for on-site program reviews.
	· We are limited in the amount of queries we can produce in this complicated system so some of the data we might like to pull out for program improvement purposes is not easy to get to, if you can get to it at all.

	Illinois
	DAISI
	Yes
	1 year
	· Error check system

· Flexibility

· Custom reporting options
	· Turnover within programs

· Training all staff and instructors with access to the system


	State
	Data System?
	Web-based?
	How many years?
	Strengths?
	Challenges?

	Indiana
	IStar —state developed system, transitioning to web-based
	Transitioning to web-based
	Web-based system just coming online
	· Accessibility

· Ability to evaluate program performance at will
	· Technical support needed; not always available at the local level

	Iowa
	TOPS Pro
	Piloting 2009
	5 years
	· Consistency of required input
	· Training new local staff

· Local turnover last 2–5 years

	Kentucky
	Adult Education Reporting Information Network (AERIN) – SQL database written inhouse
	Yes
	
	· Flexibility

· Quality

· Amount of data

· Usability 

· Reporting 
	· usability from field staff due to lack of technology skills

	Louisiana
	LACES
	Yes
	LACES (web-based 2+ years; LitPro standalone (5 years)
	· NRS compliant

· Lots of data elements could be tracked

· Developer is responsive
	· Usability (intuitiveness not strong)

· Reporting capability—although new reporting instrument ability may ease this

	Maryland
	Literacy Works Information System
	Yes
	Since 2000 (8 years)
	· Real time reports (Fed and management)

· Data download; program tables for analysis
	· More reporting analysis

· More reports

	Massachusetts
	
	
	
	
	

	Michigan
	MAERS
	Yes
	Since 2000 (8 years)
	· Real time

· Web

· Lots of reports
	· User staff turnover

	Mississippi
	AEMS – state developed
	Yes
	4+ years
	· Designed to meet NRS guidelines

· User friendly
	· Interoperability


	State
	Data System?
	Web-based?
	How many years?
	Strengths?
	Challenges?

	Missouri
	State-developed system
	Yes
	1 year
	· Meets reporting requirements

· Range of data

· Quality of data

· Granularity

· Privacy/security

· Number of reports available

· Data download available to local programs
	· Working with IT staff

· Lack of ongoing posttesting tracking

	Montana
	MABLE (state developed)
	Yes
	1 year
	· System was designed to enforce policy and provide consistency in data across the programs

· This had led to a systems culture, rather than programs viewing themselves as separate entities

· System makes data the core of program decisions
	· Translating the business processes (policy) into accurate data

· Tweaking the data system to cover every scenario is an ongoing challenge

	New Jersey
	Home grown but in final contract approval process for LACES/ Lit Pro
	No- currently, Yes- Lit Pro
	3 (home grown)
	· Home grown system presents monitoring and verification issues
	· Procurement challenges have delayed Lit Pro implementation by 1 year


	State
	Data System?
	Web-based?
	How many years?
	Strengths?
	Challenges?

	New Mexico
	LACES
	Yes
	2 years
	· Fairly intuitive

· Easy to train low-level techs on data entry 

· Many functions (NRS report generation, for example) are automated
	· Batch upload of data is nearly impossible, a problem for larger programs with large amounts of data to enter.

· Bugs occasionally appear, normal for a large complex database, but they are frustrating when they turn up.

· Some of the algorithms used to compute NRS Table data are not error tolerant or redundant, so minor mistakes in data entry, or not following the protocol for entry can cause errors to propagate into the reports. 
· It only functions using Internet Explorer as a web browser. This could become more of a concern someday as web standards evolve.

	New York
	ASISTS (Adult Student Information System & Technical Assistance)
	Yes
	7 months
	· Not just a database; truly a data management system

· Reports are developed at request

· Real time
	· Staff turnover in the field

	North Carolina
	LACES

Colleague
	Yes —LACES

No —Colleague
	2 years—LACES

5 years—Colleague
	· LACES—web-based and interoperable

· Colleague—none
	· LACES —too much control by LACES

· Colleague—can’t get reports; not web-based


	State
	Data System?
	Web-based?
	How many years?
	Strengths?
	Challenges?

	North Dakota
	SIMS (Student Information Mgmt System)
	Yes
	Over 10 years; was converted to web-based 3–4 years ago
	· System was developed in house, so changes may be implemented readily

· System was developed with a lot of input from the users. Therefore, they feel ownership in it and continue to provide input for system enhancement.

· The system is simple
	· Keeping up with new technology.

· Responding quickly to new NRS requirements.

	Ohio
	ABLE Link—state developed
	No
	11–12 years
	· Data collecting

· Error checking

· User friendly

· Can be used at local level for program management
	· Cost for updating

	Oklahoma
	LACES/Lit Pro
	Yes
	Lit Pro—8 years, LACES—3 years
	· Real-time data 

· Web-based system

· User friendly

· Secure

· Technical support

· Easily accessed
	· Training due to staff turnover

· Getting local programs to take advantage of all the system is capable of doing

	Oregon
	Visual Tops Pro 5.0 (CASAS)
	No
	Since 1995 (13 years)
	· Relative ease of use, and flexible reports at the local level. 

· At the state level, it allows access to all tables in database via Visual Fox Pro for flexible ad hoc reporting and data monitoring.
	· Scanning is not always reliable and requires a lot of manual intervention and only supported scanner/forms are expensive to buy and maintain.

	Palau
	TOPS PRO, LACES (implementing)
CISCO VPN
	CISCO VPN—yes
	Tops Pro/LACES- being implemented

CISCO VPN—6 years
	· It is more secured and up to date on its services pertaining to students’ test results. However, Palau had been relying on Oklahoma Scoring Service based on the security of the data and updated data that they need to support the program’s annual reporting at the end of the year. 
	· Palau has a very limited funding to become a Scoring Site. It has been trying to work with Oklahoma Scoring Inc. to establish the good relationship in order to improve the services and data system more efficient and reliable.


	State
	Data System?
	Web-based?
	How many years?
	Strengths?
	Challenges?

	Pennsylvania
	e-Data with e-Data V2 in development
	Yes
	7 years
	· Data is linked to monitoring of agencies
	· Data validations

· Staff training

	Puerto Rico
	PRAEMIS (Puerto Rico Adult Education Management Information System)
	In progress (beginning soon)
	Since 2002 (6 years)
	· Lot of reports
	· Staff turnover

· Required trainings

	Rhode Island
	CALIS: Comprehensive Adult Literacy Information System by Benchmark ITS)
	Yes
	1+
	· Opportunity to examine program performance with only a slight small time delay in areas such as enrollment, attendance, performance levels

· Built in validation through system edits and approval mechanisms. 

· AUTOMATED- survey module
	· Ranging levels of accessibility

· Ability to integrate state-specific initiatives into the Core system

	Samoa
	Excel
	No
	
	
	

	South Carolina
	LACES
	Yes
	2 years
	· Easy access to all programs
	· Can be cumbersome to run T4’s by program at state level


	State
	Data System?
	Web-based?
	How many years?
	Strengths?
	Challenges?

	South Dakota
	LACES/Lit Pro
	Yes
	Literacy Pro since 2002
	· Immediately accessible data

· State and local staff can see data at the same time when working with the data

· Easily navigated

· Many built in searches, reports, and error checks

· Technical support online, by phone and by email is available to all locations/sites

· Holds annual summits of users to improve system and make upgrades for mutual benefit of all stakeholders

· When bugs are found in the system, they are quickly addressed and fixed.

· Programmers and technical support are willing to work through and find the answers to problems and then train on ways to fix, check on, and create routines which may help prevent them from happening.

· All online training sessions are through LiveMeeting and a transcript for the training is sent to all participants after the training for local reference.

There are video sessions online, and manuals for how to use the system, which have been very helpful and a good refresher.
	· Sometimes the changes to the system are made and announced online, and because there are so many other tasks to do, it is difficult to keep up with reading them. Therefore, there is a short time to learn about the changes and the material.

· We do not have a technically trained staff person for NRS and must depend on the AEL state director and professional development staff to learn the system and keep the errors under control. Our state AEL funds are not sufficient to cover such a position.

	Tennessee
	CMATS (developed by state for Dept of Labor & Workforce Dev
	Yes
	
	
	

	Texas
	TEAMS (Texas Educating Adults Management System)
	Yes
	Since July 1, 2004 (4 years)
	· New platform allows system to “talk” to other agency systems (electronic grants, credential system, desk reviews system)
	· Staff turnover

· Requiring training


	State
	Data System?
	Web-based?
	How many years?
	Strengths?
	Challenges?

	Utah
	UTOPIA
	Yes
	
	
	

	Vermont 
	Data Works
	Yes
	8 years
	· State-wide access
	·  Keeping users up to date with training “new staff”

	Virgin Islands
	LACES/ Lit Pro
	Yes
	6 months 
	· Security
	· Training

	Virginia
	SSWS-Adult Ed (Single Sign-on for Web Services) – VA dept. of Ed. Developed
	Yes
	Spring 2003 (office reporting FY 2003–04) 
	· Web-based

· in-house development

· Quicker response time

· Addresses local policies (state) and needs for reporting
	· Improving data validations

· Increasing analysis and reporting functions

· VA administrative challenges

· Closed vs. Open reporting of students (such as archiving student data)

	Washington
	State developed
	Yes
	5 years in current format (updated system rolling out 7/21/2008)
	· Web-based

· Simple

· Reports by site, program type, class, student
	· Needs more types of program improvement reports

	West Virginia
	AEMIS
	Yes
	Since 2000 (8 years)
	· Statewide

· Security

· Relational

· Real time

· Reports at all levels
	· Money to expand reports for program improvement

	Wisconsin
	CRS
	No
	
	
	

	Wyoming
	LACES
	Yes
	13–15 months
	· Web-based

· Extracting data (to Excel)

· Relational

· TA improving

· Ability to customize, expansion
	· Communication with works/doesn’t work, changes

· Inconsistent data on various reports

· Ease of interface, use
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